
 

Loan Default 
 

Thank you for completing your FAFSA.  Your FAFSA has been received and processed.  
However, you are receiving this additional notice due to one or more pending resolution(s). 
 

The National Student Loan Database System indicates you are currently in default on one 
or more student loans. You are not eligible to receive any Federal student aid until you 
resolve any loan default. 
 
You will need to contact your loan servicing company and discuss with them the options 
you may have to make payment arrangements. To find out who your loan servicing 
company is, go to https://nslds.ed.gov/ and log in using your FSA User ID and Password. 
Your student loan information will be on that site along with your loan servicer contact 
information. 
 
You may also contact the Department of Education at 800.621.3115 to discuss possible 
payment arrangements. 
 
Once you have successfully resolved your loan default, the Department of Education will 
issue you a letter stating that you are eligible for Federal student aid.  The Financial Aid 
Office at Waldorf University will need a copy of that letter before we can proceed with any 
sort of financial aid processing. 
 
Documents can be uploaded to your portal.  
 
Please feel free to contact the Office of Financial Aid at 800.292.1903, extension 8892, or 
verification@waldorf.edu.  
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